. e
i),

A ol oylods *

VoY 5l (Jsl o)leds qeaza Jlw YEVE-PAVF : Seig sl gl YEVSSNF gl sLls
S5 bl codlul 3Lyl g Kid 9 JS 0,10l : Lol clo
9y 03l jule 185 IS0 2 gy g ouis b (e i Jghume poke
) ke 1212 P Slany dgezo 1 515 o0
(Ll By, o ) g 28T e (L]
3 oSS (6 0 5yl 5 (obidanale Sl o] dlcaus 25
Ay olSiils )b Slool 5 b sl el dooo 355 .Y
Sy olRils oo psle Lozl 8l ye oy oY
ol 5 ol8isls ails s g )yl lalllas (w8 ool 5 b sl 030 glea WLl 25> ¥
Ko p Sladllas 5 Sludl pgle olSimgs Slial slagl; 5 Kin s sl Jrazmo aily dezxe 55 .0
oz olRzils Sy, o ,aeb p g Lalas jLosils Gabli vt 508
Sy oKl g, Lol G2 o o0l jude 1325 S0 .Y
(o) o olKails ol o b Kamgs ¢ sl ol seld plig S50 A
Ol olKazsls Slusl g il skl Suno (lools sox! s> A
ol o5zsls glailats Slalllas 09,8 il o Lo joammo ji85 )¢
Az o olKils ltws, 52,40l g Lol s Ll Sl dlg 5 )
GO, 03581 S8 ygul el ;g doons 1 S8 g 0l Jliwl g

Syl don 1SSl Bl 329
25 oy (203 (530 = Fa S o il 9 S5 3
Voo ol e Obogs YO+« 1aod
oSl 3L K 9 S 0,101 FMoxe el (il ekicr o stgier ol 14 s b (Sl
SOF-YTYTYYVVY 155,90 «OF-YTYYYYYAY (2l g (ol yo dils pud ( 290 bwl )5
Farhangekhorasan@gmail.com :aobdad o g 3! Gy ailoluw
http://Farhangekhorasan.ir :0%4

s dalilad (g1, g U yLas cyme oyled (o oo cglalai g 1]
e 395 AL ) @ jdie slayl Jotuae cloz e g Bty
g s 00lias b ey il Ll calio a5 o)l (gladiig
ol ol e B> g il g 0 delilad



http://farhangekhorasan.ir/

(Lall By > o 5 ) oylos oyl oyl gl

sl olBisls Lokl o Lo yule -

A o oKl ol JEMWRVE P

i o olKasls jLeasls Lo ye oy -

i o olBidls Lokl BYTIPE ZORVE T

A 9 pley ol Lot &lile,-

S92 Ol GLSam 3 oBtsls jsa - ol pib > oo -
Ay oKy Lol O 38 DS > -
iz oSl JLolinl  gobT ke 593y 1y -
Sz e olKils Lt o8 lebw -

Ol o olSisls Lokl
iz o olRisls Lol

by Lo joes -

(GOm0 S>> =

1

-

ool Sim b alilas” clsie L VYAS Jlo B VWAD Jlo §l loolys selain]  Kia 5 lelllan diumiions
5 Slihos psle O)ljs sale Dbyl (p )y e (Sladl pole 09,5 IS anler y0 090 5 e LT g
oylast gaal olitsl &y p,F ulblge 5Ly elaiz]— it yd Slelllaa gz b AYARNY VY & g ecg olid
el anlilad g yglsh g Eliions epole 139 pade Sl pdi oy ygrmteS VWAV/-V/F 2100 1 YRS )
AYIVYF - ojlads 4y dlimo eyl Lt ailgyy sl p,F gy sale iz yo lo sl oolainl - Kinyd
el o ol oSl ol ) g Sim b 55 51 AVITIYD &0

N\
J

Sl ()l o sole Syt adligml ol g (55508 5 Sl psle & fis 5l ez 03T Gebo
el 00335 o Ay S & 350 dolilisd ol AF-Y 5 1) N F-e ATAL ATAA

.

"\ (
J

(ISC) ol sloygaS  pole  solinal
https://scholar.google.com/citations?viewop=

oL
s
<https://civilica.com/1/60837 .ol 4 b g oL list_works&hl=en&user=hUhxDvAAAAA]

59 Sldlbo

ol elaiz] - Kays

B awwwsrlstcom Slas a

<https:/mww.sid.ir/fa/journal/JournalList.aspx?ID=8071 _alZzils sloz> ole Sledbl 55 10 oKL
Sl 4 g caass Sl oKL 5 WW.INtI@Magiran.com Slis 4 ;a8 @b i Sledbl Sk oL

\_

59 oo 43Lei WWW.NOOIrMAgS.com



http://www.srlst.com/
https://scholar.google.com/citations?viewop=
https://civilica.com/1/60837
https://www.sid.ir/fa/journal/JournalList.aspx?ID=8071
mailto:ww.inti@magiran.com

Alio by dy byl

oS S (5 pS i b Slegdge 53 plaallis s lols eloia - Kinys Slellls
oyuS yo elaizl g (Kipjd 059> 90 50 35 a8 b (el g Ldliaz sl gy 5 Ol
WS (oo e (Bl 0l (g py SIS @z LS, plul >

(el gy el Gl cdndio (GudS Sloojly 0aiSa (lsie (sl Wi LSl )
A5 Baesgey 53l S0 0 5 58 Blola ) 5 lis s et 5 o daaily

@ asbbl, &b 51 VY o;lul B nazanin (& ¢ Microsoft Word 2007 Lo o allis -Y
245 Jle,! http://Farhangekhorasan.ir sz

(65259) YYIO V810 LB o 51 g amio VA 1iSTas wib Ad JB o 51 alie Slxiw -
Oy ) e Lol o YO iSTas (template ailole jo oo (6,135 ,L LIB 5.b) wib
ol jgdae (o3lg Av e 5l i) (SYeb (slaallie

el (dalS Cain b an) GolS slaosly g ol acdS Yoo B YOY oy o)l 00> —F
Laogs allie 5,90 51 Gt 5 ool 3l e g5 Jawgs (55 5 (cn)b 4 Lgucs 00,5 Jlu ) -0
anxl e wilole ;5 B s lomal, 4y bgurs 008 1elati Sz 05,5 oo 4l ooy

Gl Jis 6,050 Ll ceodle b gl pué SloMas! (o)l ue  olul 5Y slo Jolas -#
09 03,5l uigily ;0 Ao o

LoS loie g o)l L (B00PX 7gog a0 JBlax) b wSe g brasds dajloges ¢ Jglax -V
B Nazanin 12) slas” 2 L3 0 5L S8 uxes 5 (B Nazanin 12 Regular)
54 00,91 (Regular

350 amho ojlad 5 gein pi3 Jlo sodienss (Solgils ol S L ime g0 el -A
AY DYAY ( Sled ) il 09 05,51 STLS 05,8 cosliul



Ll el Slasein b ol yon Lall Bg > bl 5 g allie (slol o aolio w3 -4
Db 03,9l b ldaiges las

ols -y1-

oo 555 il 6 e L OTYR) el dooms w55l Sl

Jlao -Y-1

V) ) o siz ololys Kinyd . ligd Su b sLélam 5 6 08 (VYAD) .owde «s bls
Xa-##

oler OYlae acgozo -Y-1

Gl g dmex LBl o Sliss, slo Ol SIS LOVYAQ) ol ( Sl
ke ) sl ool 5 il iulas Gyl SVlie depare iy, SloelSiisSy
AVYY 10,5 Slidion 83 (550, ol > oliwl sollax] avile 3

asl LG -F-9

4bpbl) spdo pac 0 Syl ol g b fol 9,bs) VTV ) 505 (i o 08lle
Aiee o, o8zl ¢ SLudl ple 5 Slool saSasls «(Fu,b ol w5

ot Ol (sl )35 09

Sl o JS 0,0l iz 1 L a8 055 anld (5)‘0)3)‘51 Jol Jead 5,158 .(VYAD) Lo oo ¢ yog pw
Tosss Qlal ggiz plals s glio 5 (6,500 5« Sin b

5yl golE g -#-9

3 el (Dbl gl Gt (Kaad 5 (Kiapd sig et (VTAP) LCeens (LSU
http://www. Farhanghenasi.com/article/s/9/5/html. :;| A\ YAA/A/Y

S abgy o 4Ll 9 Seasd Glie (g Slojle (Sonly (( Folgils ol g oL - -
Wllazr axio 59, 2 oy ol jon by ol (585 o) Leds (aabll) 5ol (Ll pU) sy JolS
Jsies odinssi (3,5 Laie (pad 00 sdigsi Sy 3l i i iz 905 2,9

058 S5 o 4 o8 Gk gl b ool (LS Jlsonge



Al ond Jlo,l OMoxe 500 j0 ol jekaie 4 wuls Jlo )l allas -V
Dygo 5 9 8,5 WleS 18 cw 2 9550 S Sl Laugh Censni oads 2l s slaallie
ol ballie i walss Jlol allio gedge b Lo e Hla colo olgls 5l ,a g0 slp b
g oo piin (lygld e JA 3L S 5 A (e 9 S3L)0 )l oS S 4

slaal, 4 mlio 5 e (9,0 Slela )l (5,150 0920 cllin pulas ¢ s OleMbl e -\ Y
Aaled dzzl e dalilad ailelss jo (Bocisss

g 2,8 S ojlol (Mo apd Ll iz o (ove Gluls s s gl
COPYYYYTYAY-F il s st ali s casir olols bl ols)
COFYYTYYYVY 45550

http://farhangekhorasan.ir :o;g o1

farhangekhorasan@gmail.com :alilas Sog iSIl s asloles


http://farhangekhorasan.ir/
mailto:farhangekhorasan@gmail.com




o Cws 0

8y90) GUSLL (il (654550 9 (o093l9S o o alaly 5o« Jlojlw clndd A -
(252 plul s Ll (9 9 Ghjgel asdllae
] SN Grms e« 28l ,5 (old (59t Cppn>

0159 (Sleo 9 s oduw 15 (5 5gr (oMl ol (6 STl 1B (i § (w0 -

| 1 E T ool e bl 7,5 (oble > (5585 wile oy A30g0

(Mo e :anlllan 5 y90) alawgio Jol 0593 o)ljgol Siilo s jLs -
Y ettt ee et se st st st seseeen t5'|9""°‘5 o aobld ‘Lgm.ccbi» oﬁ,j

CondnS F sl G5 2 Lol (s (Fogm 9 32 lojls oty il a0 -
(52 oLl bl (sloolFag y8 rasillao 5)90) (6,15 (S
| 1 T pie cadsle Ololudlasls (55,5 2lis e des]

Ol (Guwsgalus oy 3o Wl (g8 I3k arwgi (69 2l (oI (2 15b -
e ol s
Y ettt se e se e e e s odis B e o Lilgosljogame (guge

S ailud! : 63 yg0 anlllan) BaiLudl 13 Gargd (ylus! BET Jgl gbaw polic oy —
(o5 9 g plwl s
L3 Y podie (Jolor aniles lasz (L3 poddS (559,55 2ol

—







Journal of Socio-Cultural Studies of Khorasan Glwl s Lelaisl — Sas 8 Clsllho
18th year, 1st number, Fall 2023, Page Number:9-42 1EoP jub cJgl 6 losis cpdsas Jlw

Doi: 10.22034/FAKH.2023.378945.1591 g f — ol oJldo

The Influence of Organizational Virtue on Quantum Management and
Employee Job Engagement: A Case Study in South Khorasan’s
Educational Sector

Hossein Khosravi?! Hadi Pourshafei 2 Ali Asgari?®

Received: 14/2/2023 Accepted: 4/9/2023

Introduction

Throughout history, people have sought ways to enhance their lives and find joy
through various mechanisms. This pursuit has increasingly highlighted the
importance of work participation, drawing the attention of numerous scientists.
Consequently, the concept of work engagement has gained prominence in
organizational behavior research (Shoul & Sedaghat, 2016). Work engagement is
defined as the extent to which individuals are psychologically connected to their
current job (Mudrack, 2004). Those who are highly involved in their jobs seldom
contemplate leaving and are likely to remain with their organization for the long term
(Brown, 1996). Studies indicate a global decline in employee engagement, with less
than 30% of employees being actively engaged, which is considered low. This
disengagement results in substantial financial losses for countries’ economies each
year. Therefore, it is crucial to focus on comprehensive and diverse developments
and their impact on organizational competitiveness, as well as the role of employees
in job involvement and the promotion of organizational virtues to achieve objectives.
This is particularly significant given the emergence of new management styles, such
as quantum management. In today’s world, the need for employee occupational
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involvement in organizations has never been greater, and management practices
within organizations have garnered increased attention from management scholars
and practitioners (Hashmi & Pouraminzad, 2019).
Management scholars assert that 21st-century managers must adopt innovative
management strategies to foster employee engagement, thereby reducing thoughts
of resignation and potentially boosting productivity and efficiency (Mezginezhad,
Ayati & Pourshafei, 2017). Quantum management is one such strategy (Mirsafian,
2015). In modern organizations, ethical considerations, particularly organizational
virtue, have gained prominence due to various advancements. While organizations
rapidly evolve in competitive terms, virtues and virtue-centric topics have received
scant attention. Bird and Water (1989) observed that organizational discourse often
lacks a moral dimension (Moshabakiesfahani & Rezaie, 2013). Hence, employing
organizational virtue can elucidate ethics within organizations. Virtues-
encompassing habits, desires, and actions—are conducive to individual and societal
well-being. They are endorsed and cultivated at both personal and communal levels,
ensuring their propagation and sustainability (Zemaheni et al., 2013). The findings
of this research could serve as a roadmap for educational organization managers to
enhance employee job involvement through contemporary management practices.
This paper answers this question:

e What impact does organizational virtue have on quantum management and

occupational conflict in South Khorasan province?

Methods

This study employs a descriptive, correlational design and is both applied and
guantitative in nature. The research population comprises all education and training
employees in South Khorasan province, totaling 750 individuals in 2019, as per the
official education report. Stratified random sampling was utilized for data collection.
South Khorasan Province was segmented into several strata, including the General
Administration of South Khorasan Province, Birjand, Boshruyeh, Zirkouh, Darmian,
Khoosf, Mehdim, Sarayan, Sarbisheh, Tabas, Ferdows, Qaen and Nehbandan. From
each department, a proportional number of employees were selected: 50, 33, 33, 11,
14, 12, 13, 12, 15, 15, 24, and 18, totaling 250 participants. This sample size was
determined based on Krejcie and Morgan’s sample size, given the target population
of 750. The distribution of administrative employees across the departments in South
Khorasan province is detailed in Table 1.
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Table 1. The number of education administrative staff per city

City Number of Employees Sample
General Administration 157 50
Boshruyeh 100 33
Birjand 100 33
Khoosf 31 11
Darmian 42 14
Zirkouh 37 12
Sarayan 39 13
Sarbisheh 36 12
Tabas 45 15
Ferdows 45 15
Qaen 70 24
Nehbandan 54 18
Total 750 250

The instruments used for data collection were standardized questionnaires on
guantum management, job involvement, and organizational virtue. The validity and
reliability of these questionnaires were confirmed through the Cronbach’s alpha
coefficient. Data analysis was conducted using SPSS and AMOS statistical software.
The analytical methods employed included single-sample t-tests, Pearson
correlation, simultaneous multiple regression, and structural equation modeling.

Findings and Conclusion

The study’s findings reveal that the overall average scores for quantum
management and organizational virtue, along with their respective components
among educational staff, are significantly above the theoretical mean score of 3.
However, the average score for job involvement among educational workers is
notably below the theoretical mean (p < 0.001). Additionally, the elements of
guantum thinking and trust negatively impact job involvement, whereas quantum
feeling positively influences it. While quantum management does not exert a direct
significant effect on job involvement, it does have a substantial indirect impact
through the intermediary of organizational virtue, contributing to job involvement.
Furthermore, the model demonstrated adequate fit.

Keywords: Quantum Management, Job Conflict, Organizational Virtue,
Education in South Khorasan Province.
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Introduction

The eastern region of Iran, specifically Khorasan, played a pivotal role in the
cultural, economic, and political developments of the Islamic era, particularly during
the first to middle centuries. The region's rich cultural heritage, including its pottery,
can be studied through the analysis of remaining data. The Jam Plain, supported by
written sources and archaeological findings, has been a significant contributor to the
region's historical developments. Specifically, the city of Buzhgan (also known as
Buzhgan) has been identified as an important urban center situated on the ancient
trade route connecting Neyshabur to Herat. The examination of pottery findings is
crucial in archaeology, as it enables the reconstruction of chronology and the
determination of historical periods.

In this context, the typological analysis of pottery from the first and middle Islamic
centuries is essential for understanding the formation and development of Buzhgan.
This study aims to address fundamental research questions, including the
identification of typology and production methods, chronology, and the significance
of Buzhgan in the broader historical context. Employing a mixed-methods approach
combining field and library research, this study utilizes a descriptive-analytical and
comparative methodology. Preliminary findings from the analysis of pottery pieces
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have provided valuable insights into the pottery cultures, cultural periods, and
evolutionary dynamics of the Jam basin. The diverse species and production
technologies evident in Buzhgan’s pottery art can be interpreted within the
framework of the region's pottery tradition.

Research Methods

The data utilized in this study was collected through a systematic and painstaking
archaeological approach, incorporating both fieldwork and documentary research. The
research design consisted of two stages: first, fieldwork was conducted in Buzhgan,
followed by a comparative analysis of the samples to establish a relative chronology.
This involved comparing the findings with prominent ceramic centers in eastern Iran.
Additionally, key historical and geographical sources were consulted to provide a
comprehensive understanding of urban developments.

Findings

The ceramic samples collected from the systematic excavation of Buzhgan were
categorized based on variables such as type of piece, manufacturing technique, quality of
construction, firing temperature, decoration type, clay body color, glaze color, and type of
mixture. Furthermore, the Buzhgan ceramics can be broadly classified into six groups: rim,
body, base, foot, handle, and lid, with the body accounting for the largest proportion.
Following this, the base, rim, handle, and lid account for the remaining proportions. In
terms of manufacturing techniques, considering Buzhgan's Islamic period, most pieces
were wheel-thrown, with hand-building and coiling methods also being employed. The
ceramics were produced in advanced kilns, and the clay bodies were well-fired, suggesting
that Buzhgan was an important production center during the Islamic period, particularly
during the Seljuk and Khwarazmian periods. Regarding the typology of the Buzhgan
ceramics, the primary variables were glaze type, design motif, and decoration style. Based
on these variables, the ceramics can be broadly categorized into two main groups: unglazed
and glazed wares. Unglazed ceramics typically served daily functions and were often
found in residential areas and daily life spaces. The unglazed ceramics can be further
divided into two categories: plain unglazed and decorated unglazed wares. The plain
unglazed ceramics include simple, undecorated ceramics, while the decorated unglazed
ceramics feature engraved, stamped, or molded designs. The glazed ceramics, on the other
hand, can be classified into two categories: simple glazed and ornate glazed wares. The
ornate glazed ceramics feature intricate designs, including underglaze painting, overglaze
painting, and luster techniques. Notably, the glazed ceramics with geometric and floral
patterns, which are characteristic of Islamic ceramic art, were also found in Buzhgan. The
presence of these ceramics suggests that Buzhgan was an important center for ceramic
production during the Islamic period.
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Conclusion

The Jam region, due to having suitable infrastructures for development, has been a
suitable place for human gatherings since ancient times. The city of Buzhgan is
considered one of the key cities of the Islamic period in the region, but unfortunately
its remains have been severely affected by post-settlement processes. However,
systematic archaeological studies of the Buzhgan area have yielded valuable
information about its urban life. VVarious types of pottery have been obtained in this
city, and comparative iconography shows that urban life existed in the early and middle
Islamic centuries. Based on studies of pottery collections from the early to seventh
centuries, main types of pottery such as plain pottery (without glaze or decoration),
plain decorated pottery (without glazed decoration), plain incised pottery, and molded
decorated pottery can be distinguished. These types, except for molded pottery which
was popular in the Seljuk period, have been used in most Islamic periods. Floral and
incised motifs under plain glaze spread in the first to fifth centuries and single-colored
glazed examples, such as turquoise, black ink, golden enamel, and blue and white in
the middle centuries, are datable. Additionally, Buzhgan was developed in the early
Islamic centuries alongside the city of Nishapur, and flourished in its cultural zone and
played an important role in communication with Herat. Other pottery types indicate its
flourishing in the middle centuries. The overall evidence from archaeology, along with
historical sources, shows that Buzgan has been a stable city and has had an influence
on the historical developments of Islamic cities in eastern Iran alongside important
cities like Neyshabur and Herat.
Keywords: Islamic Archeology, Khorasan, Buzhgan, Pottery art, Dasht Jam.
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Introduction

Recognizing and addressing students’ needs is a crucial step in designing effective
educational programs (Levi, 2010, p. 88). To engage students and meet their
requirements, curricula should be adaptable and evolve to align with their interests
(Smith, 2009, p. 9). However, Iran's current centralized curriculum system is not
adequately preparing students for real-life challenges (Ramzaninejad, Hemtinejad, &
Benar, 2003, p. 107), as numerous studies have shown (Javanmard & Pour Garhami,
2014, p. 31; Aminon et al., 2015, p. 1021; Bagheri & Rahimian, 2016, p. 259; Al-
Ahmadi & Sharfi Abga, 2015, p. 111). High school students believe the current program
does not meet their needs (Haj Hosseini, Shabeiri, & Farajollahi, 2015, p. 2315; Sarmadi,
Ghanbari, & Talebian Sharif, 2018, p. 564), indicating a disconnect between the
curriculum and students' and society's needs (Perrota & Keese, 2024, p. 2). Despite this,
educational documents emphasize the importance of students being active, influential,
and creative individuals who take ownership of their learning (National Curriculum
Document, paragraphs 12, 4-3, and 12-8; Education Reform Document, paragraph 1-
16). To enhance the education system's effectiveness, it is essential to create content that
resonates with students' genuine needs, promote educational equity, and ensure equal
access to resources (National Curriculum Document, 2011, p. 1; Education Reform
Document, 2011, p. 1). This approach fosters lifelong learning, collaborative education,
and a more inclusive environment. By designing flexible frameworks that transcend
traditional boundaries, education can overcome time and place constraints, enabling
conscious, voluntary, and engaging lifelong learning. Given the significance of
understanding students' needs, this study aims to identify these needs and determine what
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students should be learning. Specifically, this research will evaluate the needs of junior
high school students in Mashhad.

Research Method

This study employs a survey methodology, utilizing a semi-structured questionnaire
to gather data. The statistical population consisted of 79,000 junior high school
students in Mashhad. The sample size was calculated using the Cochran formula to be
384 students. To select the sample group, four districts of Mashhad were chosen (east
District 5, north District 6, west District 4, and south District 3), and then two boys'
schools and two girls' schools were selected from each district. Students were
randomly selected from these schools to participate in the sample group. A researcher-
made questionnaire was designed to determine the basic needs of the junior high
school students. The questionnaire consisted of general, demographic, and main
questions based on theoretical foundations and research objectives. To establish the
reliability of the instrument, 30 junior high school students were initially selected and
asked to respond to the questionnaire twice, with a one-month interval. The reliability
was then calculated using the correlation between the questions, which was 0.7,
indicating suitable reliability. For data analysis, descriptive statistics, one-sample chi-
square test, and Friedman test were employed.

Findings

The research findings identified the top ten needs of junior high school students as
follows:

e Introduction to cinema and music (293 responses)

e Methods for recognizing and analyzing political and social issues (266)
e Introduction to academic fields and entrance examinations (242)

¢ Introduction to famous stories and novels (234)

e Curricular and extracurricular materials (216)

e Teaching strategies for dealing with social issues (207)

e Teaching the art of storytelling (191)

o Developing problem-solving skills (188)

e Introducing methods for happiness and vitality (178)

e Introducing applied sciences, technical, and professional skills (176)

In contrast, the least important needs, as perceived by students, were:

e Education on citizenship rights and duties (77 responses)

Moral education (74)
Addressing religious questions and doubts (72)

Group education and decision-making (70)
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When categorized, the average ratings of high school students’ needs showed that
Scientific and educational materials ranked highest with an average of 5.03, while
political materials ranked ninth with an average of 1.459. The remaining needs, in
order of importance, were:

¢ Religious and moral content with an average of 4.10

e Spiritual and psychological needs with an average of 2.76

e Social and cultural needs with an average of 2.35

e Economic, job, and professional skills with an average of 1.92

e Recreation and entertainment with an average of 1.97

o Wellness, health, and safety with an average of 1.90

e Artistic and literary materials with an average of 1.18

The results of the Friedman test indicate a chi-square value of 538.247, significant at
a level of less than 0.05 (p < 0.05), demonstrating differences in the importance
students attribute to various types of needs (0.001 > p, 5 degrees of freedom, 538.247
= chi-square value).

Discussion and Conclusion

The findings indicate that students prioritize scientific and educational needs,
followed closely by religious and moral content. The three categories of spiritual and
psychological skills, as well as social, cultural, economic, and professional needs, are
also important to students. However, entertainment, literary and artistic, health, safety,
and political needs are less of a concern for students. The research findings of this
study are in line with the research results of Diba Vajari, Hosseinian, and Qaedi (2011),
Hamidi (2005), Akbari and Sharifi (2008), and Salimi (2003). The results can be
explained by considering the significant impact of media, cultural-social changes,
virtual interactions, and the evolving needs, attitudes, lifestyle, and -cultural
consumption of students. The fluidity and change that occur every three years in the
lives of junior high school students necessitate continuous audience analysis for this
age group. To cater to the diverse and varied needs of these students, it is essential to
address the increasing trend of social harms that affect them at a younger age and
extend into adolescence. The sensitivity and importance of the adolescent period,
identity issues, independence-seeking, and conflicting attractions and interests during
this period make education on topics related to mental and psychological counseling,
strengthening resilience and life skills, marriage, and family formation crucial.
Curriculum planners and educational content producers should seriously consider
these essential needs. Furthermore, given the highly politicized society and the surge
of political news and events, students are naturally drawn to these subjects. Developing
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a suitable program for political education, scientific understanding of issues, and
systematic analysis of political matters is a necessity.

Keywords: Student Needs, Need for Entertainment, Literary and Artistic, Health,
Safety, Political Needs.
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Introduction

Organizations strive for success, and achieving their goals requires attention to key
factors like work-life quality, organizational cynicism, and job burnout. Work-life
quality encompasses elements such as effective supervision, positive working
conditions, competitive compensation and benefits, and a stimulating, collaborative,
and motivating work environment (Asadi & Shakori, 2021, p. 22). It essentially
reflects employees' perceptions of the desirability of their work environment, both
physically and psychologically (Mahdizadeh Ashrafi & Ilka, 2010, p. 3).
Organizational cynicism is a form of negativity, characterized by a lack of trust in
the organization's integrity (Moradi & Farrokhi, 2022, p. 2). This cynicism creates a
psychological distance between employees and their employer, negatively impacting
both organizational efficiency and employee satisfaction (Ghorbani &
Amerimanesh, 2018, p. 114). Job burnout signifies a loss of interest and motivation
in one’s work, leading to decreased performance (Barari & Jamshidi, 2016, p. 179).
Key symptoms of burnout include feelings of helplessness, hopelessness, and a
negative self-image, as well as a negative view of others (Attari & Fathizadeh, 2014,
p. 1). This research aims to investigate the following questions:

e Does organizational cynicism significantly impact job burnout?
o Does work-life quality moderate the relationship between organizational
cynicism and job burnout?
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Methods

This research is applied in nature, with a descriptive-survey methodology. The
study focuses on the airports of South Khorasan province, surveying a total of 74
individuals. Data collection tools included three standard questionnaires: the
Organizational Cynicism Questionnaire by Dean, Brandes and Dharwadkar (1998),
the Job Burnout Questionnaire by Maslach (1981), and the Work Life Quality
Questionnaire by Walton (1973). The content validity of the questionnaire was
ensured by consulting with professors. Construct validity, convergent validity, and
divergent validity were all confirmed. The reliability of the questionnaires was
verified using Cronbach’s alpha. The obtained Cronbach’s alpha values for the Job
Burnout, Organizational Pessimism, and Quality of Work Life questionnaires were
0.812, 0.706, and 0.906 respectively, indicating that the research questionnaire has
acceptable reliability. For data and information analysis, various tools of descriptive
and inferential statistics were employed. Structural equations and Smart PLS
software were used to verify and test the hypotheses.

Results

The main and sub-hypotheses of the research were evaluated using structural
equations. The main hypotheses indicate that organizational pessimism has an
impact on job burnout, as the t-value for this effect is 4.419, which is greater than
1.96. Furthermore, the quality of work life plays a moderating role in the influence
of organizational pessimism on job burnout, as the t-value for this effect is 2.207,
also greater than 1.96. Upon examining the sub-hypotheses, it was found that the
first three are confirmed, as their t-values are greater than 1.96 and the path
coefficient values are positive. However, the seventh and eighth sub-hypotheses are
rejected, as their t-values are less than 1.96. The fourth, fifth, sixth, ninth, tenth, and
eleventh sub-hypotheses are confirmed, as their t-values are greater than 1.96 and
the path coefficient values are positive. Therefore, these hypotheses are confirmed;
more precisely, organizational formalization and social dependency in work life do
not moderate the impact of organizational cynicism on job burnout. Fair and
adequate compensation, a safe and healthy work environment, opportunities for
growth and continuous security, overall life space, human capability development,
and social integration and cohesion moderate and influence the impact of
organizational cynicism on job burnout.

Conclusion

In this study, we sought to determine the impact of organizational pessimism on
job burnout and to ascertain if the quality of work life has a moderating effect on this
relationship. The findings indicate that organizational pessimism significantly
contributes to job burnout, while the quality of work life plays a moderating role,
influencing the extent of this effect.
Based on the outcomes of the research hypotheses, the following recommendations
are proposed:
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e A positive, cooperative, supportive, and amiable environment should be
fostered to bolster the quality of work life.

o Managers should exercise caution and deliberation in decision-making.

e The employee evaluation process must be conducted with precision and
scientific rigor.

e Enhance information flow and decision-making transparency to dispel
negative perceptions about the organization.

e Any form of discrimination should be addressed by revising organizational
policies and regulations.

e Supervisors should engage with employees in a manner that is respectful,
equitable, and fair, thereby reducing organizational pessimism.

o It is imperative for managers to thoroughly investigate the root causes and
factors contributing to organizational pessimism and devise strategies to
mitigate them.

By adopting these measures, we anticipate a decrease in pessimism, an improvement
in the quality of work life, and a reduction in job burnout, ultimately leading to
enhanced job satisfaction and organizational performance.

Keywords: Organizational Pessimism, Job Burnout, Quality of Work Life.
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Introduction

Today, overcoming the problem of unemployment and creating productive
employment is one of the main concerns of policymakers in economic and social
development programs. One of the ways to overcome this challenge can be found in
the development of the handicraft market. In many countries, handicrafts are
considered part of cultural tourism, alongside ancient monuments and cultural
heritage sites (Barnard, 2021, p. 147). In fact, handicrafts are one of the most
important types of home-based businesses, accounting for 2.9% of the gross
domestic product (Vahidi & Naseri, 2015, p. 106). In this regard, in South Khorasan
province, there are currently 12,000 handicraft artisans active in various fields, and
they are registered. Despite the vast entrepreneurial capacity in South Khorasan, it
has not been utilized effectively so far. Therefore, this study aims to evaluate the
status of the handicraft market in the province and develop strategies for marketing
these products. This article seeks to answer the following question:

e What are the strategies for developing the handicraft market and selling
competitive handicraft products in the province?

As to background of this research, it is worth noting that several researchers have
investigated the obstacles to market development at the provincial level. For
example, Yaghoobi, Sardarshahraki, and Karbasi (2022) studied “Analyzing the
obstacles to market development of rural handicraft cooperatives in Sistan and
Baluchestan province”. Another example is the article “Identifying and examining
the obstacles to internal market development of handicrafts in Ilam province” by
Omidi, Omidi, and Mohammadi (2015). Moreover, a study entitled “Addressing the
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challenges of handicrafts in Mazandaran province: ldentifying obstacles and
proposing solutions” was conducted by Sorayaie and Atfi (2014).

Research Methodology

The present study is qualitative in nature and employs a thematic analysis and
SWOT analysis approach. The required data was collected through semi-structured
interviews. The statistical population of this study consists of 47 managers, experts,
and artists in the field of handicrafts with competitive advantages in South Khorasan
province. The researchers transcribed the recorded interviews and analyzed them.
Based on a three-stage coding process (open, axial, and selective coding), the data
were continuously reviewed and refined, and similar data were grouped around a
category. Initial concepts, considering their similarity with other concepts, were
organized into broader concepts and further developed into components.
Subsequently, these components were combined based on continuous comparative
logic, according to conceptual similarity, at a more abstract level, forming categories.
To present a strategy and sales approach, the Internal Factor Evaluation (IFE) matrix
was used to examine internal factors. The External Factor Evaluation (EFE) matrix
was also employed to organize external factors in the form of opportunities and
threats, and to analyze how to respond to opportunities and external threats in
marketing activities. Finally, each of the strengths, weaknesses, opportunities, and
threats was prioritized based on weighted scores, and the SWOT matrix was
constructed.

Findings

Initially, the data were organized systematically and meaningfully. At this stage,
147 concepts were identified based on the semantic expressions extracted from the
interviews. In the next step, the identified concepts were re-screened and categorized
into 60 integrated codes based on semantic and conceptual similarity. In the third
stage, the integrated codes identified in the previous stage were categorized into four
categories: weaknesses, strengths, threats, and opportunities. Then, the internal and
external factor evaluation matrices were constructed. In completing the external
factor evaluation table, a significance coefficient between 0 and 1 was assigned to
each factor based on its importance and sensitivity, and the factors were compared
with each other. As a result of this analysis, opportunities and threats to the
development of the market for competitive handicrafts in South Khorasan province
were identified. Similarly, the internal factor evaluation table was completed, and
the strengths and weaknesses of the development of the market for competitive
handicrafts in South Khorasan province were identified. The total score obtained
from the multiplication of the significance coefficient in the external factor
evaluation matrix is 2.34, indicating that we were unable to capitalize on
opportunities and mitigate threats effectively. Also, the final score of the internal
factor evaluation matrix is 2.60, indicating that in the competitive handicraft
industry, limitations outweigh strengths.
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Discussion and Conclusion
Based on the research findings, the following components were identified as the most

important opportunities for the development of competitive handicrafts in South
Khorasan:

v

SRR

v

Increased connectivity between young people and handicrafts
Creation of sustainable income for families during drought conditions
Employment and activity of most households in handicraft production

Positive mental image of the quality of handicraft products and raw
materials

Potential talents of the people of the province in art and handicrafts

The following components were identified as the most important threats to the
development of competitive handicrafts in South Khorasan province:

v
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v

v

Lack of trade exhibitions in the past two years

Political perspective on art in budget allocation

Creating restrictions on social networks

Neglecting to produce documentaries

Low status of art among people and officials

Decreased interest of people in buying handicrafts

Entry of factory-made products into the market

Incorrect positioning of art in Iran

Inability of officials to attract foreign tourists

Low investment in infrastructure and conversion industries

Decreased profit for artists and increased prices due to multiple middlemen
Lack of creation of academic fields suitable for competitive industries
Exploitation by profiteers and weak supervision by officials and lack of
knowledge among people

Unwillingness of local sellers to sell local handicraft products
Disinterest in skill-building in some industries

Lack of cooperation and integration of services between supportive
organizations and entrepreneurs

Unwillingness of banks to provide facilities and issue permits to
unqualified individuals

The following components were identified as the most important strengths and
capacities of competitive handicrafts in South Khorasan province:

v
v

Revival of handicrafts with new decorative and consumable applications
Active presence on social networks
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Continuous presence in trade exhibitions

Use of technology in the production process
Formation of cooperatives

Receiving quality and cleanliness certificates

Ability and capacity for increasing production volume
Flexibility in working hours with workshop production
v Innate talent in art and handicrafts

The following components were identified as the most important weaknesses of
competitive handicrafts in South Khorasan province:
v Pricing without considering perceived value

Acrtists being content with minimums

Production of products without brand names

Reducing the value of art

Lack of permanent marketplaces

No sales offices in cities

Lack of attention to cultural differences in production
Lack of prosperity in sales markets

Lack of attention to artist training

Low effectiveness of advertising tabloids and websites

Lack of interest in accepting apprentices due to specific beliefs of some
artists

Lack of review of licenses issued for handicraft fields

Innovation without considering market demand

Lack of specialized labor

Inability of artists to pay installments due to lack of stable sales
Experimental work of artists

Inadequate facilities and staff at the Heritage Administration

Inability of artists to prepare promotional packages

Orientation and bureaucratic challenges in the Handicrafts Organization
Lack of management of raw materials supply

Lack of use of competitor databases in introducing handicraft products of
the province.

Keywords: Strategic Analysis, Market Development, Competitive handicrafts.
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Introduction

Consciousness is a fundamental human characteristic that has far-reaching
implications and reflections on various aspects of human life. It is a mental process
that occurs in the present moment, encompassing multiple states, including cognition
(beliefs and understanding), perception (analysis), emotion (fear, envy), feeling
(pain and suffering), sensory perception (seeing and hearing), quasi-perceptual states
(dreaming, imagining), and behavioral states (acting and attempting) (Morland,
2012, p. 142). From a historical perspective, oral literature, also known as folk
literature or popular literature, predates written literature. As noted by Jafari
Ghanavati (2005, p. 96), “thousands of years before inventing writing and entering
the historical stage of their lives, humans had acquired the ability to speak”.
Therefore, folk literature can be regarded as the earliest manifestation of human
language and imagination. It is no surprise that folk literature, particularly national
myths, is one of the greatest and oldest manifestations of individual and collective
consciousness of human groups. The present research aims to address the
fundamental question of what differences and similarities exist in the constituent
elements of awareness in the personalities of South Khorasan and Mazandaran
myths.
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Methods

The research methodology employed in this study is informed by Robert Johnson’s
theory of levels of consciousness, specifically the masculine dimension. According
to Johnson (2007), human consciousness can be categorized into three distinct levels.
The first level, epitomized by Don Quixote, is characterized by simplicity and
instinct. At this stage, individuals inhabit a self-created, unspoiled paradise in their
minds (Johnson, 2007, p. 38). While some aspects of this level of consciousness may
be perceived as violent and prejudiced by modern standards, it is essential to examine
these components within their original context. The second level, exemplified by
Hamlet, is marked by complexity and three-dimensionality. Modern individuals
strive to attain this level of awareness, willing to pay any price for it (Johnson, 2007,
p. 46). The third and highest level, embodied by Faust, represents the stage of
enlightenment. Individuals who reach this level possess a strong motivation to teach
and have a profound understanding of their internal and external conditions. They
are aware of the interconnectedness of their inner world and external reality,
resulting in genuine happiness (Johnson, 2007, p. 132).

This research relies on primary data collected from two books: Khorasan Legends:
Birjand by Khazaee (2006) and Legends of the People of Mazandaran by Emadi
(2014). Additionally, supplementary sources were consulted as needed. A
descriptive and analytical approach was employed to examine the data, guided by
Johnson’s theory of the evolution of consciousness. In fact, the study analyzed the
elements of first-level consciousness, including the use of magic, anima, adherence
to ancient collective patterns, the presence of the old man, and other relevant themes,
through qualitative content analysis.

Findings

In the first level of consciousness, the similarities of the myths of the regions under
study outweigh their differences; the slight difference that exists between the
consciousness level of these myths is due to the type and extent of the use of the
inner world by primitive man and attention to the outer world, the level of awareness
in the child and personality development during the story, the type of view towards
women and the embodiment of the wise old man. According to the frequency of data,
the myths of South Khorasan (15) compared to the myths of Mazandaran (10) are
more committed to tradition and instinct. The heroes, by following these two, are
very practical and two-dimensional. This is while in the myths of Mazandaran, the
heroes have slightly moved towards doubt between conscience, personal choice, and
separation from traditions and following instinct and tradition. The hero of the myths
of Mazandaran in some cases and after personality development holds a higher level
of awareness and acts more modern. He is realistic and has distanced himself from
the world of fantasies and myths. The situation is similar regarding the presence of
anima and magical elements. In the myths of Khorasan, the presence of anima (30)
is more visible than Mazandaran (20). However, anima in these myths is generally
passive and subject to conditions, not dynamic and influential. Magical elements are
also observed more in the myths of Khorasan (40) than in Mazandaran (30). These
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elements usually have a vital and influential role in the course of the story, indicating
the impact of these factors on people’s lives and beliefs.

In the myths of South Khorasan, the number of cunning and clever characters with
much intelligence to survive is more than in the myths of Mazandaran. While the
child in the myths of Mazandaran (20) has a wider presence compared to the myths
of Khorasan (10). This, at first glance, indicates a higher level of awareness (or more
precisely “intelligence”) in the myths of South Khorasan; but it should be noted that
it is the instinct of survival and following instinct that ultimately leads to the
dominance of traditionalism and the world of the father or the two-dimensional and
imaginary world of primitive man; because the hero, without hesitation and doubt,
chooses survival and devotes all his power to it. But the hero who approaches the
second level sometimes sacrifices his life for doubt (like Hamlet). On the other hand,
the intelligent hero of the myths, from the perspective of modern man, is ultimately
nothing more than a smart child who tries to deceive others with childish plans. The
hero of the legends of South Khorasan, in accordance with their lifestyle and
geographical conditions, benefits from their colorful inner world. This benefit is to
the extent that the outer world never overcomes the inner world. A world is full of
colorful imaginations that connects them to the beyond, the sky, and paradise. The
timelessness and placelessness in the legends indicate the hero’s introspection.
Moreover, since the hero's unconscious dominates their psyche, they live in peace
with their inner self and existential elements, although they are unaware of these
elements. Heroes in legends usually do not have a mask and do not repress their
desires into their unconscious, thus they do not create a terrifying shadow. They are
accompanied by it without being aware of its existence. Ultimately, this inner peace,
albeit false, and the absence of a shadow in the unconscious psyche, leads to their
tranquility and happiness. For this reason, the end of almost all legends is beautiful
and happy, and in fact, by the desire of the two-dimensional human, without effort
and struggle on the part of the hero and by the forces of nature, everything ends well
and happily.

Conclusion

In conclusion, the heroes in the legends of South Khorasan are generally more two-
dimensional and primitive compared to those in the legends of Mazandaran. The
legends of South Khorasan are more imaginative and better embody the concept of
a legend. In contrast, the legends of Mazandaran often blend realistic and historical
elements with imaginative ones, which adds depth to their heroes. As a result, the
heroes in the legends of South Khorasan tend to exist more at a surface level, whereas
those in the legends of Mazandaran exhibit more complexity and nuance.

Keywords: Levels of Consciousness, Two-Dimensional Human, Robert Johnson,
Southern Khorasan Legends, Mazandaran Legends.
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