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Introduction

In recent years, increasing environmental complexities, rising citizen expectations,
and resource constraints have intensified pressure on public sector organizations to
enhance their performance through modern approaches such as e-governance. This
study aims to design an organizational performance management model for the
public sector with an e-governance approach.

Method

This research is fundamental in nature and applied in purpose. It employs a
gualitative methodology using grounded theory, specifically the systematic approach
of Strauss and Corbin, to develop and identify key themes for the proposed model.
The research population consisted of two groups: academic experts and practitioners
specializing in organizational performance management. Participants in the
gualitative phase included university scholars with expertise in management,
specialists in human resource management and organizational behavior, and key
officials involved in organizational performance within the Management and
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Planning Organization. A purposive and theoretical sampling method was employed,
reaching theoretical saturation after 24 interviews. The data were analyzed using
MAXQDA (version 21) through open, axial, and selective coding. Model validity
was assessed based on Guba and Lincoln’s (1985) criteria, while reliability was
confirmed using MAXQDA software, yielding a reliability coefficient of 0.74,
indicating strong model consistency.

Findings
The res%lts identified six key components influencing organizational performance
management:

1. Core Phenomenon — Includes organizational networking, transparency and
accountability, sustainability, resource optimization, leadership, and
intelligent management.

2. Contextual Factors — Encompasses policies and laws, research and study
support, cultural development, and e-governance infrastructure.

3. Causal Factors — Includes knowledge management and change management.

4. Intervening Factors — Comprises economic dynamics, human resource
utilization, governmental and political interventions, and financial resource
attraction.

5. Strategies — Includes competitiveness, strategic document development,
interactive  participation, cultural development, and employee

empowerment.
6. Consequences — Encompasses socio-cultural, organizational, and economic
impacts.
Conclusion

Implementing an effective organizational performance management system based
on e-governance requires leveraging civil society capacity, revising cyberspace
policies and regulations, updating knowledge management systems, ensuring
continuous performance monitoring, promoting justice and the rule of law,
optimizing resource management, and empowering employees and decision-makers.
Additionally, recognizing outstanding performance through awards and incentives,
developing long-term strategic and operational plans, and fostering a culture of
innovation and accountability are essential for successful implementation in public
sector organizations.

Keywords: Organizational Performance Management, Public  Sector,
E-Governance, South Khorasan, North Khorasan
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Coder 1
1 0
1 a=88 b=15 103
Coder 2
0 ¢c=15 0 15
103 15 118

Plobserved) =Po =3 /(a+Db+¢)=075
Pichance) = Pc = 1 / Number ofcodes = 1 /74 = 0.01

Kappa = (Po - Pc) /(1 - Pc) = 0.74

if there is an unequal number of codes per segment or if only one code is to be
evaluated

P(chance) = Pc = Number of codes / (Number of codes + 1)° = 0.01

Kappa = (Po - Pc) /(1 - Pe) = 0.74
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1. Cohen’s Kappa Index
2. MAXQDA
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Introduction

Qosheh Tut Hill, located in Saleh Abad, North Khorasan, is one of the region’s
significant archaeological sites. It lies 12 km from Saleh Abad and 77 km northeast
of Torbat-e-Jam, along the road connecting two major cities of Khorasan Razavi.
This site was officially registered as a national monument of Iran by the Khorasan
Razavi Cultural Heritage Office on July 15, 2003. Notwithstanding this, previous
studies have been limited to only preliminary identifications, a comprehensive
examination of this topic is lacking. To reconstruct the settlement history of Qosheh
Tut Hill, a systematic study of its surface data was deemed necessary. This research
employed a structured and statistically grounded methodology covering all areas of
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the site. A sampling strategy focusing on index samples was adopted, and the study
was conducted in three stages: grid mapping, sampling, and documentation of
findings. Initially, a preliminary site map was created, dividing the hill into 25x%25-
meter grids. Selected squares were then sampled, and all available cultural materials
were systematically collected, analyzed, photographed, and subjected to typological
comparison. The significance of this research lies in its examination of Khorasan’s
cultural influences on neighboring regions and its exploration of the area’s role as a
hub for cultural interactions. Furthermore, such studies contribute to understanding
the continuity of prehistoric and historical cultures in this strategically located and
ecologically rich region.

Methodology

This research adopts a historical and comparative approach to analyze the Qosheh
Tut site. Data collection involved both fieldwork and library research. During the field
study, surface samples, particularly pottery, were systematically collected and
analyzed. The collected specimens were then classified typologically and
chronologically to provide a clearer understanding of the region’s historical and
cultural characteristics. As a foundational study, this research not only enhances our
understanding of the past but also serves as a basis for future archaeological
investigations.

Findings and Conclusion

Analysis of the pottery typology and its comparison with neighboring regions indicate
that Qosheh Tut Hill was first settled during the Chalcolithic period as a small village.
However, typological evidence from this period is relatively scarce. The site saw extensive
habitation during the Bronze Age, when it developed into a larger settlement. Pottery from
this period corresponds to various phases of the Bronze Age and shares significant
similarities with the Bronze Age cultures of Turkmenistan, particularly Namazgah 111 and
IV. Additionally, evidence of pottery linked to the Balkhi-Marvi culture was identified.
During the Iron Age, Qosheh Tut Hill exhibited a continuous sequence of settlement,
reaching its peak in terms of population and cultural activity. The Iron Age pottery from
the site is the most abundant among all periods and closely resembles cultural artifacts
from regions beyond present-day Iran, particularly the Yaz | culture of Turkmenistan.
Comparative mapping and typological studies suggest that the prehistoric pottery of this
region was significantly influenced by the Yaz culture and the prayer areas of
Turkmenistan, followed by the Balkhi pottery tradition of Afghanistan. Furthermore,
important cultural connections are evident with interior Iranian sites, including Shahr-e-
Sokhteh in the southeast, Gorgan, Bojnourd, and Dargaz in the northeast, Neyshabur in the
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east, and Tepe Hesar in central Iran. These findings underscore the extensive transcultural
interactions that shaped the prehistoric cultural landscape of the region.

Keywords: Khorasan, Qosheh Tut, Cultural Studies, Namazgah, Yaz
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Introduction

Work-family balance has become a critical issue over the past two decades, driven by
economic challenges, organizational restructuring, and increasing competition in the
business environment. The relationship between work and family life has changed
significantly over time, creating new challenges for both men and women in the
workforce. Employees today face constant pressures that often lead to conflicts between
their professional responsibilities and personal lives. As a result, work-family balance is
an essential aspect that human resource management must address in organizations
(Hussein Isse Hassan, 2018: 13).

Work-life balance programs have existed since the 1930s, providing policies and
regulations that enable employees to perform their jobs effectively and efficiently while
maintaining flexibility to manage personal matters (Wiradendi, 2020: 1103). Various
definitions of work-life balance have been proposed. Granhaus and Allen (2011) define
it as "the degree to which an individual's effectiveness and satisfaction in their work and
family roles align with their life priorities.” From a managerial perspective, work-life
balance refers to the ability to fulfill professional and personal responsibilities
satisfactorily while minimizing role conflicts.
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This study aims to address two fundamental research questions:
e What are the key strategies for improving work-life balance in government
organizations in Birjand?
o How can these strategies be ranked in terms of effectiveness?

Method

This study employs a mixed-method approach (qualitative and quantitative). Based
on its nature, it is an applied study, and based on its methodology, it follows a
descriptive survey design. The statistical population is divided into two parts:

¢ Qualitative Component: The population includes faculty members from the
management, psychology, and social sciences departments of Payam Noor
University in Birjand, as well as managers of government organizations in
Birjand in the year 1403 (Persian calendar).

e Quantitative Component: The population comprises all employees of
government organizations in Birjand in 1403, estimated at approximately
6,000 individuals.

For the qualitative phase, 10 faculty members from the mentioned university
departments and 10 expert managers from government organizations were selected
using snowball sampling.

For the quantitative phase, the sample size was determined to be 361 individuals
based on the Morgan table. A stratified random sampling method was employed,
categorizing government organizations into five sectors: technical and civil, industrial
and mining, cultural and educational affairs, political and defense affairs, and social
and economic affairs. From each category, participants were selected using a simple
random sampling method. A total of 370 questionnaires were distributed, and 360 fully
completed responses were collected. Data was gathered using a researcher-designed
guestionnaire.

Findings

After reviewing existing research, consulting professors, managers, and experts, and
conducting the Delphi process, 25 key factors were identified to improve work-family
balance. These include receiving fair and timely salaries, ensuring job security,
fostering organizational trust and loyalty, enhancing employee skills, motivating
efficient workers, attracting competent individuals, and reviewing performance-based
reward systems. Other critical factors involve promoting an Islamic values-based
organizational culture, valuing human capital, reducing job stress, addressing
inefficiencies, encouraging social responsibility, avoiding personal biases in
decision-making, strengthening workplace relationships, and improving managerial
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perspectives on work-family balance. Additionally, factors such as prioritizing
productivity over mere physical presence, implementing flexible work schedules,
defining clear job roles, gaining family support, considering employee personality
traits, and acknowledging the influence of job type and work location (native vs. non-
native employees) were highlighted. To assess the perceived importance of these
factors among government employees in Birjand, the Friedman ranking test was
conducted. The findings revealed that job security, work location, organizational
culture, and employee expertise ranked as the most significant factors, with average
scores of 18.10, 16.15, 15.84, and 14.90, respectively. Conversely, focusing on
productivity over physical presence (10.07), implementing stress-reduction programs
(10.15), and addressing inefficiencies through process improvements (10.52) received
the lowest rankings. These results suggest that employees prioritize stability,
workplace culture, and expertise over productivity-focused policies and stress
management initiatives.

Discussion and Conclusion

This study identified stable employment status and job security as key factors in
improving work-family balance. These findings align with the study by Hashemi and
Darwish (2014), which emphasized the role of job security in preventing burnout and
reducing stress caused by job instability. This suggests that ensuring job security can
effectively alleviate work and family pressures. Another significant factor identified
was the city of work (native vs. non-native employees). The findings suggest that while
organizations should prioritize competence in hiring, they should also consider
whether an employee is native to the area when making placement decisions.
Additionally, welfare facilities for families were found to enhance work-family
balance, consistent with the research of Hunter et al. (2017), which highlighted the role
of such facilities in reducing job pressures and fostering a better balance between
professional and personal life.

However, this study faced certain limitations, including challenges in accessing
experts and the constraints of using a questionnaire as the primary data collection tool.
To improve the reliability of these findings, future research could incorporate
additional methods such as interviews and document analysis. Another limitation was
the restricted statistical population, which may limit the generalizability of the results.
To address this, it is recommended that similar studies be conducted in other
organizations and cities. For a more comprehensive understanding of the topic, future
research could compare work-life balance among employees in service,
manufacturing, and educational sectors. Additionally, further studies could explore the
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interrelationships between work-family balance and work-family conflict, as well as
the broader consequences of work-family balance in government organizations.

Keywords: Work-Family Balance, Public Organizations, Delphi Method, Birjand.
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Introduction

Manuscripts and handwritten documents from past generations hold significant
scientific, artistic, and cultural heritage value. These works play a crucial role in
transmitting the scientific achievements and experiences of previous civilizations.
Therefore, identifying, introducing, and preserving manuscripts is an essential and
unavoidable task. The UNESCO Memory of the World Programme, established in
1992, aims to compile a list of archives and libraries that are at risk of damage or
destruction. Given this context, conducting case studies on manuscripts from various
perspectives, particularly in terms of preserving civilizational heritage, is necessary.
This article, emphasizing the importance of such studies, examines the content of the
manuscript ‘The Seeker’s Guide to the Rulings of Religion’.
The manuscript ‘The Seeker’s Guide to the Rulings of Religion’, authored by Abu
Taleb Qayeni (1230 AH — 1293 AH), belongs to the category of Ajwibah (collections
of legal questions and answers). These Ajwibah consist of a compilation of religious
queries and responses, systematically organized under the titles of Questions and
Answers or Ajwibat al-Masa’il. Abu Taleb Qayeni was a prominent 13th-century
AH jurist with numerous works in the field of Islamic jurisprudence and other
religious sciences such as Dirayah (narration analysis) and Rijal (biographical
evaluation of narrators). Due to his extensive knowledge of Islamic and legal
sciences, he employed rational arguments and scriptural evidence from the Qur'an
and the sayings of Shi'a Imams to address religious inquiries.
From a content perspective, ‘The Seeker’s Guide to the Rulings of Religion’ falls
within the category of Ajwibah manuscripts. Historically, after the demise of the
Prophet Muhammad (PBUH), Shi’a Imams were entrusted with the responsibility of
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answering religious inquiries and resolving ambiguities. Following the Imams, this
duty was carried out by the deputies of the Hidden Imam (Mahdi). After the passing
of the last deputy, Shi’a scholars and jurists assumed this critical role. Over time, the
questions and answers posed to scholars in different periods were compiled into
treatises, forming the tradition of Ajwibah-writing, which has continued throughout
Iranian history.

The primary objective of this research is to analyze the structural and content-related
aspects of ‘The Seeker’s Guide to the Rulings of Religion’ and to elucidate its role
within Islamic culture and civilization.

Research Methodology
This study employs a descriptive-analytical approach.

Findings

The treatise ‘The Seeker’s Guide to the Rulings of Religion’ shares structural and
formal similarities with other Ajwibah compilations authored by scholars, containing
numerous religious and social inquiries. The most prominent topics covered in this
manuscript include Islamic legal rulings, economic issues, endowments, legal
matters, and social affairs. The manuscript provides valuable insights into the
religious beliefs, way of life, and socio-economic characteristics of the Qa’inat
region.

The functional significance of this Ajwibah can be summarized as follows:

e Understanding the local history and socio-cultural characteristics of Qaenat
and the lifestyle of its inhabitants.

e Recognizing the scholarly position of Abu Taleb Qayeni.

e Preserving and promoting the written heritage of Shi'ism.

Studies on Ajwibah in general, and this particular Ajwibah specifically, reveal that
these works served as a means to address topics not extensively covered in the juristic
treatises of Mujtahids. Consequently, Ajwibah have contributed to the dynamism of
Islamic legal discussions.

Discussion and Conclusion
In terms of objectives and findings, this article aligns with the work of Alizadeh
Birjandi and colleagues, titled The Function of Shi’a Scholars’ Ajwibah in the Social
History Studies of Iran, which highlights the importance of Ajwibah and their
various roles in historical and civilizational studies. However, Alizadeh Birjandi and
colleagues specifically emphasize the significance of Ajwibah in social history
studies, particularly in local historical research.

Keywords: Ajwibah (Question-and-Answer Treatises), Religious Sciences, Abu
Taleb Qayeni, ‘The Seeker’s Guide to the Rulings of Religion’
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Introduction

Education plays a crucial role in shaping both individual and societal development.
As a result, schools are expected to provide a dynamic and nurturing environment
that fosters students' talents. Achieving these educational goals requires school
administration to embrace decentralized, participatory, and flexible decision-making
approaches that create an engaging learning space for administrators, teachers, and
students (Rezaei Kalantari et al., 2011). One aspect of school life that has sparked
debate is the use of uniforms. While many schools enforce uniformity in students'
attire, opinions differ on its impact. Psychologists argue that uniform colors can have
both positive and negative effects on students. Additionally, school administrators
often impose dress codes based on cultural traditions and personal preferences,
sometimes disregarding the psychological effects of color choices (Rajaei, 2018).

Beyond dress codes, education plays a vital role in shaping national identity. A
strong national identity emerges when students internalize societal norms, values,
and cultural symbols, leading to social cohesion (Hansenne & Bianchi, 2009). The
education system must therefore instill national identity by integrating relevant
cultural elements into learning environments (Ansari, 2013). In Iran, recent
educational reforms have emphasized the need for transformation, addressing the
limitations of the existing system to better align with national, cultural, and societal
needs. This led to the approval of the Fundamental Transformation Document in
Education in 2011 (Mirmohammadi, 2004). Given this context, this study explores
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the role of ethnic and indigenous elements in shaping school uniform standards for
elementary students. It seeks to answer the question:
e What ethnic and indigenous elements should be considered in developing
appropriate clothing patterns for elementary school students?

Method

This study employed a mixed-methods approach, combining qualitative and
quantitative research techniques. In the first phase, qualitative content analysis was
conducted using thematic analysis and semi-structured interviews to explore the
research questions. Thematic analysis involved reducing, categorizing,
summarizing, and reconstructing interview data to extract key concepts. A total of
23 interviews were conducted with administrators, teachers, parents, and education
experts. The findings identified seven main components related to ethnic and
indigenous elements in developing clothing standards for elementary school
students. In the second phase, a quantitative survey was conducted among
elementary school teachers and principals in Bojnourd. From a total population of
260 individuals, 165 participants were selected using non-probability sampling
based on the Krejcie and Morgan (1972) table. Data collection was carried out using
a researcher-designed questionnaire consisting of 36 questions across seven key
dimensions: ethnic and local customs, cultural heritage, education and advertising,
manner of dressing, fashion competition and design, laws and regulations and
incentive programs. To ensure validity, the questionnaire underwent content
validation by field experts. Reliability was assessed by distributing 30 pilot
guestionnaires, and after achieving a Cronbach's alpha coefficient of 0.86, the
guestionnaire was deemed reliable and subsequently administered to the full sample.
Data analysis was conducted using SPSS 24 software.

Findings and Conclusion

This research identified ethnic and indigenous influences in the development of
suitable clothing patterns for elementary school students. The findings from the first
question indicated that incorporating ethnic and local customs and traditions is
effective in creating appropriate clothing standards and patterns for elementary
school students. This conclusion aligns with the research results of Habibzadeh et al.
(2015), Mir Taheri and Salehi (2015), Rezaei Kalantari et al. (2011), Talebi (2008),
Saffarheidari et al. (2010), Shamshiri (2008), Shiri (2006), Kim (2004), Gelisli &
Kazykhankyzy (2019), Parmenter (1999), and Siriwardena (2002). The findings
from the second question showed that utilizing cultural heritage plays a significant
role in developing appropriate clothing standards and patterns for elementary school
students. The results of the third question indicated that education and advertising
are effective tools in shaping suitable clothing standards and patterns. The fourth
question revealed that the way people dress does not have a significant impact on the
development of clothing standards for elementary school students. The fifth question
demonstrated that competition and fashion design do not influence the development
of appropriate clothing patterns for elementary school students. The findings from
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the sixth question revealed that laws and regulations contribute to the development
of appropriate clothing standards for elementary school students. Finally, the results
of the seventh question indicated that incentive programs are ineffective in
developing appropriate clothing standards and patterns for elementary school
students.

It is essential for the education system to gain a proper understanding of the
characteristics, issues, dimensions, and strengths of ethnic cultures in order to adjust
the goals, structure, materials, and content of the educational system accordingly.
Therefore, integrating ethnic cultural values into curricula provides students with an
opportunity to recognize and appreciate these valuable cultural aspects.

Keywords: Ethnic And Local Elements, Clothing Patterns, School Uniform
Standards, Elementary Students
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Introduction

Event tourism is one of the most prevalent forms of tourism, attracting millions of
travelers each year who participate in a wide range of events. As a result, many
destinations—both national and local—actively seek to host events and festivals to
boost tourism. Local events and festivals play a significant role in tourism
development, particularly in rural areas, where they can draw large numbers of
visitors. In response, many rural communities leverage these events to preserve their
customs, traditions, and cultural heritage, ensuring that younger generations remain
connected to their ancestral rituals and practices. Among the various types of events,
religious and ritual gatherings hold special significance, particularly in rural areas,
where cultural and religious traditions are deeply rooted. In addition to attracting
general tourists, these events often bring back rural migrants—individuals who have
relocated to other regions but return to their hometowns to participate in religious or
ritual occasions. Such events provide migrants with an opportunity to reconnect with
their community and homeland. The unique characteristics of rural life—including
tranquility, independence, and strong community bonds—combined with migrants’
desire to reconnect with their ancestral land, family, friends, and neighbors, play a
crucial role in encouraging their participation in these events. Organizing social and
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cultural events not only fosters community engagement but also strengthens
individuals’ sense of place attachment and belonging. In rural areas with strong
religious traditions, such gatherings further reinforce shared cultural and social ties.
Neyshabur and Zebarkhan counties, known for their rich cultural and religious
heritage, serve as major hubs for religious and ritual events, drawing large crowds
from surrounding urban areas each year. Many rural migrants residing in cities view
these events as an opportunity to maintain their social connections with their roots
and ancestral homeland, prompting them to return for these occasions. Given this
context, the present study aims to explore the impact of religious and ritual tourism
events on the social ties of rural migrants. Specifically, it seeks to answer the
following research question:

o To what extent do religious and ritual tourism events influence the social

ties of rural migrants with their hometowns?

Method

This study is applied in terms of its objective and follows a descriptive-analytical
approach in terms of its nature and methodology. Data were collected using both
library research and survey methods. A questionnaire was designed based on social
ties indices of migrants and variables derived from the theoretical literature. It was
then distributed among rural-rooted tourists in six villages of Neyshabur County:
Barzanon, Abdullah Giv, Yingje, Fadisheh, Darbesh, and Dizbad Alya. These
villages host religious events such as Tasu'a, Ashura, traditional dramatic
performances (Shabihkhani), and flag processions (Alam-gardani), which attract
many tourists, including rural migrants, each year. The study's statistical population
consisted of rural migrant tourists. Since official statistics were unavailable, a
sampling formula for an unknown population was applied. A total of 96 rural-rooted
tourists were selected as the sample, with 16 respondents from each village. To
ensure the reliability of the questionnaire, Cronbach's alpha coefficient was
calculated, yielding a value of 0.92, which indicates a high level of reliability. The
collected data were analyzed using SPSS software, employing both descriptive
statistics (mean, standard deviation, frequency percentage, chi-square) and
inferential statistics (normality test, one-sample t-test, analysis of variance, Friedman
test, and paired-sample t-test).

Findings and Conclusion

This study examined the effects of religious tourism events on the social ties of
rural migrants using 24 indicators. Among them, the "visiting relatives™ indicator
had the highest average score (3.27), while the "return to the village" indicator had
the lowest (1.90). The results indicate that the distribution of these indicators is not
uniform across the statistical population, and most social variables are significant
and relevant to the entire population. Indicators such as visiting relatives, increased
interest in one’s birthplace, and the intention to revisit scored above the overall mean
(2.53), whereas other indicators fell below this threshold. Overall, the study found
that social ties in the villages are moderately strong, and religious ceremonies hold
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significant value for migrants. A one-sample t-test was conducted to analyze social
ties in the studied villages. While the hypothetical mean was set at 3, the average for
all variables was below this value. The significance level of 0.01 confirmed that
social ties have a meaningful impact on tourists and migrants, with the "improvement
in mental quality of life" indicator having the greatest effect (mean = 2.72). To assess
variations in social ties among rural migrants across different villages, a one-way
ANOVA test was used. The results showed a significance level below 0.05,
indicating that religious tourism events significantly influence migrants' social ties
with their birthplace. The study highlights that events such as Tasu'a and Ashura play
a crucial role in reinforcing these ties.

Descriptive findings suggest that the primary travel motivations are pilgrimage and
visiting relatives, underscoring the cultural and social significance of these events.
Statistical analysis further shows that indicators such as visiting relatives, increased
interest in the birthplace, participation in village development, and promoting the
event to others have the strongest impact on social ties. Conversely, indicators such
as returning to the village and investing in rural areas had the least effect. The
significance of the chi-square test confirms that these events have a widespread
social impact, making their effects generalizable to the broader population. Among
the studied villages, Darbesh recorded the highest mean score for social ties, while
Yingje had the lowest. The findings reinforce that religious tourism events serve as
powerful catalysts for strengthening social bonds. Key indicators, including visiting
relatives, a heightened sense of belonging, and community engagement, emerged as
the most influential in reinforcing social connections. Beyond their religious
significance, these events foster social interaction, strengthen local identity, and
encourage migrants' participation in rural development.

Additionally, statistical analysis revealed that some indicators, such as mutual trust
and the uniqueness of the event, had a uniform distribution among respondents,
suggesting varying perceptions of their importance. This variability may stem from
individual and social differences in how these events are experienced. In conclusion,
the findings highlight the vital role of religious events in enhancing social capital,
fostering interactions, and improving migrants' quality of life. To maximize the
benefits of these events, comprehensive planning and strategic efforts should be
undertaken to further strengthen their social impact.

Keywords: Event Tourism, Religious Events, Social Ties, Rural Migrants,
Neyshabur County, Zebarkhan County.
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